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AIRPORTS SYSTEMS DIVISION 
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SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

PEOPLE 

PROCESS 

TECHNOLOGY

• Professional Skills & Qualifications
• Competent Resources
• Best Practices

• Awareness
• Collaboration 
• Efficient  Design 
• Product Reliability

• Conditions 
Monitoring

• Fault Analysis
• Provisioned 

Methodology
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1 CONCEPT 

ENGINEERING

2 SUPPLY

3 PLANNING 

EXECUTION

HAND OVER

4 OPERATION & 

MAINTENANCE

INTEGRATED 

PROJECT 

DELIVERY

PRELIMINARY DESIGNS:
CONCEPTUAL
STRUCTURAL
ELECTRICAL
MECHANICAL

LOGISTICS:
PROCUREMENT
SHIPPING
CLEARING
TRANSPORTATION

EXECUTION:
ENGINEERING
SCHEDULING
EXECUTION
PROJECT MANAGEMENT
TESTING & COMMISSIONING

O&M:
CORRECTIVE MAINTENANCE
PREVENTIVE MAINTENANCE
MAINTENANCE MANAGEMENT
INVENTORY MANAGEMENT
24/7 OPERATION
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2019: SAR 198 M
2020: SAR 121 M *
2021: SAR 264 M
2022: SAR 271 M
2023: SAR 246 M

SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

ASD GROWTH

01 SEP 2024



246M

SAUDI 

RIYALS

650
SKILLED

EMPLOYEES

O&M

5
AIRPORTS

ASD
Overview

Continuous Revenue growth

Engineers

Certified Technicians

Skilled Workers

Completed Projects

SAR    524.193 M.

Current Projects

SAR 3,976.249 M.

Baggage Handling Systems

PBBs, PCAs, GPUs, VDGS

Riyadh Airport,

Jeddah Airport,

Tabuk, Arar & Abha Airports

+

INTEGRATED PROJECT DELIVERY

SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

ASD OVERVIEW
Year 2023

01 SEP 2024
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ASD COMPLETED PROJECTS
SAR 524.193 Millions

SATCO' Airports Systems Division (ASD) - Completed Projects

Client Location Project Description Contract Duration
Value

SAR Million

Riyadh Airports Company (RAC) KKIA RFID Supply, installation & integration of Baggage RFID system solution with BHS in all terminals May-23 Mar-24 SAR         1.765 

Riyadh Airports Company (RAC) KKIA TR3 & 4 Civil MEP Completion of Civil & MEP Works in the BHS area Dec-22 May-23 SAR         7.660 

Riyadh Airports Company (RAC) KKIA TR1 & 2 BHS O&M of BHS Inbound conveyor lines Aug-21 Aug-22 SAR         2.250 

Riyadh Airports Company (RAC) KKIA TR3 & 4 PBB & GSE
Design, Supply, Installation, T&C of 22 x PBBs, with bridge mounted GPUs, PCA & HR and 14 
AVDGS

Nov-20 Dec-21 SAR       99.623 

Middle East Tasks Co. Ltd.
(METCO)

KKIA TR3 & 4 HBS Civil, structural and MEP Works for the transfer and installation of 18 screening machines Jun-20 Dec-21 SAR         1.568 

Mitsubishi Electric Saudi Ltd
(MELSA)

RAC / KKIA Elevators
Civil, structural and MEP Works, Dismantling and Replacement of 22 Mitsubishi elevators in 
offices & Terminals

Jun-20 Dec-21 SAR         2.573 

SD Middles East LLC - SDME KKIA TR3 & 4 BHS Installation, Testing and Commissioning of the Baggage Handling System and associated works May-19 Apr-22 SAR       44.994 

Riyadh Airports Company (RAC) KKIA Led Lights Special Project, Supply of Led Lights for KKIA taxiways May-18 Oct-18 SAR         2.661 

Riyadh Airports Company (RAC) KKIA TR1 & 2 BHS & HBS BHS Inbound Upgrade - In line Screening Jan-18 Apr-23 SAR       29.360 

Al Qussie Intl. Co. KKIA BHS O&M of BHS in commercial and Royal Terminals Dec-14 Jul-18 SAR       20.168 

Ports Project Management & 
Development Co. Ltd. (PPMDC) 

KAIA PBB O&M of 21 PBB at the Hajj Terminal Complex Feb-14 Dec-17 SAR       13.997 

Saudi Oger Limited KKIA BHS O&M of BHS in commercial and Royal Terminals Nov-12 Dec-14 SAR       12.735 

Saudi Bin Laden Group 
AIBD Dakar,

Senegal
PBB Supply and installation of 6 x PBB and 6 x 400Hz GPU at Blaise Diagne Dias International Airport Mar-11 Dec-16 SAR       19.450 

Ports Project Management and 
Development Co. Ltd. (PPMDC) 

KAIA PBBs O&M of 21 PPBB at the Hajj Terminal Complex Feb-10 Jan-14 SAR       21.260 

Saudi Oger Limited KKIA PBB & BHS O&M of BHS & PBB in commercial and Royal Terminals May-09 Oct-12 SAR       18.865 

Ports Project Management and 
Development Co. Ltd. (PPMDC) 

KAIA PBBs O&M of 18 PPBB at the Hajj Terminal Complex Nov-07 Jan-10 SAR         6.940 

Saudi Bin Laden Group KAIA PBBs Supply and Installation of 21 x PBB at the Hajj Terminal complex Sep-07 Apr-10 SAR       26.570 

Saudi Oger Ltd. KKIA PBB & BHS O&M of BHS & PBB in all commercial and Royal Terminals Nov-98 May-09 SAR       62.213 

Saudi Oger Ltd. KKIA PBB & BHS O&M of BHS & PBB in all commercial and Royal Terminals Jul-95 Oct-98 SAR       12.169 

Ministry of Defense and Aviation -
International Airports Projects

KKIA PBB & BHS O&M of BHS & PBB in all commercial and Royal Terminals Jan-89 Jun-95 SAR       36.063 

Beta Company Gassim BCS Installation of BCS at Gassim Domestic Airport 1987 1987 SAR         0.900 

Al-Shayah Group of Co.
Domestic 
Airports

BCS Installation of BCS at Sharourah, Turaif & Qurayat Domestic Airports 1986 1986 SAR         2.300 

Ministry of Defense and Aviation-
International Airports Projects

KKIA BCS Design, Installation and Service maintenance of BCS  in all commercial and Royal Terminals Aug-80 Dec-88 SAR       78.110 

TOTAL SAR    524.193 
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ASD CURRENT PROJECTS
SAR 3,976.249 Millions

SATCO' Airports Systems Division (ASD) - Current Projects

Client Location Project Description Contract Duration
Value 

SAR Million

GACA - Royal Terminal
KFIA

Royal Terminal
PBB & GSE

Design, Supply, Installation, Testing and Commissioning of 4 x PBBs, equipped with 8 x bridge mounted 
GPUs and 2 x AVDGS

Jun-24 Nov-25 SAR         34.990 

Riyadh Airports Company 
(RAC)

KKIA
Pier H

PBB & GSE
Design, Supply, Installation, T&C of 28 x PBBs, equipped with 6 x bridge mounted GPUs, PCA & HR and 6 
AVDGS

Jun-24 May-25 SAR         22.954 

Jeddah Airport Company 
(JEDCO)

KAIA
South Terminal

BHS Design, Supply, Installation Testing & Commissioning of BHS with an Option to add SR 19 Million Apr-24 Dec-25 SAR         58.000 

Riyadh Airports Company 
(RAC)

KKIA TR1/2 PBB
Increasing service road, Relocating 21 PBBs, Adding 13 Elevators, including Civil Works & MEP, Asphalt 
& Marking works

Apr-24 Nov-25 SAR         49.402 

Riyadh Airports Company 
(RAC)

KKIA TR3 & 4 Civil & MEP Transit line coverage (shading) Apr-24 Sep-24 SAR           1.900 

Riyadh Airports Company 
(RAC)

KKIA
TR3/4 & Pier H

PBB & GSE O&M of 28 x PBBs, equipped with 28 x bridge mounted GPUs, PCA & HR and 20 AVDGS Jan-24 Oct-25 SAR         49.870 

Riyadh Airports Company 
(RAC)

KKIA
TR5

BHS & HBS Replacement of L3 Screening Machines Jul-23 Nov-24 SAR         28.600 

AlFouzan/Cluster2
Baha

Airport
PBB & GSE

Design, Supply, Installation, Testing and Commissioning of 4 x PBBs, equipped with 4 x bridge mounted 
GPUs and PCA & HR

Feb-22 Dec-25 SAR         13.720 

AlFouzan/Cluster2
Jouf

Airport
PBB & GSE

Design, Supply, Installation, Testing and Commissioning of 4 x PBBs, equipped with 4 x bridge mounted 
GPUs and PCA & HR

Feb-22 Apr-25 SAR         13.720 

Safari Company CJSC
Jazan
Airpot

PBB & GSE
Design, Supply, Installation, Testing and Commissioning of 10 x PBBs equipped with 10 x bridge 
mounted GPUs, PCA & HR and 10 AVDGS

Dec-21 Apr-25 SAR         35.310 

GACA - Cluster2
Arar

Airport
PBB & GSE

Build, Operate & Transfer (BOT) Concession - Design, Supply, Installation, Testing, Commissioning, O&M 
of 4 x PBBs, equipped with bridge mounted GPUs, PCA & HR and AVDGS

Feb-21 Jul-41 SAR         86.131 

Ports Project Management & 
Development Co. Ltd. 

(PPMDC) 

KAIA
HAjj Terminal

PBBs Operation, Maintenance and Refurbishment of 21 x PBBs Jan-18 Feb-27 SAR         42.355 

GACA - Cluster2
Tabuk
Airport

PBB & GSE
Build, Operate & Transfer (BOT) Concession - Design, Supply, Installation, Testing, Commissioning, O&M 
of 3 x PBBs, equipped with bridge mounted GPUs, PCA & HR and AVDGS

Aug-17 Feb-38 SAR       327.025 

General Authority for Civil 
Aviation (GACA)

Abha
Airport

PBB & GSE
Build, Operate & Transfer (BOT) Concession - Design, Supply, Installation, Testing, Commissioning, O&M 
of PBBs, equipped with bridge mounted GPUs, PCA & HR and AVDGS

Jul-25 Dec-45 SAR   1,259.717 

GACA / Riyadh Airports 
Company (RAC)

KKIA
TR1/2/5 & TK

PBB & GSE
Build, Transfer & Operate (BTO) Concession - Design, Supply, Installation, Testing, Commissioning, O&M 
of 43 x PBBs, equipped with Bridge Mounted GPUs, PCA & HR and AVDGS

Nov-12 Apr-26 SAR   1,952.555 

TOTAL SAR   3,976.249 



PBBs & BHS PCA / HR VDGS/SAM

4 3 2 1

PRODUCTS OFFERING

SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

GPU / CR
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ASD PARTNERS
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CURRENT

PROJECTS

RUH

DAM

JED

BUILD/TRANSFER/OPERATE (BTO)

01 NOV 2012 to 30 APR 2026

INTERNATIONAL 

AIRPORTS

SUPPLY, INSTALLATION

JUN 2024 to NOV 2025 

SUPPLY, INSTALLATION 

O&M 2007 to 2027 

Hajj Terminal

21 PBBs

6

Design, Supply, 

Installation

O & M

69 PBBs

100 GPUs

68 PCAs

138 VDGS

1

2

3

2024 - 2025

KKIA TR1 & TR2

Increasing service 

road,

Relocating 21 PBBs 

& 13 FLBs,

Adding 13 Elevators

+

SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

ASD PROJECTS: INTERNATIONAL AIRPORTS

2024 - 2025 

KKIA Pier H

Supply & 

Installation O&M 

of  6 PBBs and 

GSE

+

01 SEP 2024

Royal Terminal

4 PBBs

8 GPUs

4 VDGS

2024 – 2025 

South Terminal 

KAIA

SUPPLY, 

INSTALLATION

of BHS

+



CURRENT 

PROJECTS

ABHA

ARAR

TABUK

BUILD/OPERATE/TRANSFER (BOT)

2025 to 2045

IN SAUDI ARABIA

OTHER AIRPORTS

BUILD/OPERATE/TRANSFER

01 FEB 2021 to 30 JUL 2041

BUILD/OPERATE/TRANSFER

01 AUG 2017 to 31 JAN 2038

6

Design, Supply, 

Installation

O & M

11 PBBs

11 GPUs

11 PCAs

11 +13 VDGS

3

2

1

SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

ASD PROJECTS: OTHER KSA AIRPORTS

4 PBBs

4 GPUs

4 PCAs

4 VDGS

3+2 PBBs

5+4 GPUs

3+2 PCAs

3+2 VDGS

01 SEP 2024

2021 - 2025

King Abdullah Airport, 

JAZAN

Supply, Installation, 

T&C of

10 PBBs, GSE & 

VDGS

2022 – 2025

Al JOUF Airport

Supply, Installation, 

T&C of

4 PBBs, GPUs, PCA

2022 - 2025

Al BAHA Airport

Supply, Installation, 

T&C of

4 PBBs, GPUs, PCA



EQUIPMENT

60+ SUVs, Sedans, Pick-ups, light commercial vehicles

5 Forklifts

10 Man lifts

2 Truck with Hydraulic Arm

3 Crane Trucks

10 Buses – Mini-Buses

(15, & 25 seater)

1 Pulling Truck + 17m Trailer (40 T capacity)

SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

ASD EQUIPMENT

01 SEP 2024



MATERIALS

1 Hydraulic Lifting Set for PBBs (40T capacity)

5 GPU Load Banks

Performance Testing 

Toolkits

Sets of Spare Parts for PBBs, 

PCA, GPU, VDGS and AC.

Sets of Consumables for BHS & 

PBBs

15+ Complete sets of tools for 

PBBs & BHS O&M 

CMMS system controlling O&M, spare parts and 

consumables requirements

SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

ASD TOOLS & MATERIALS
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650
SKILLED

EMPLOYEES

10 Civil & Structural Engineers

30 Electromechanical Engineers

100 Mechanics

90 Electricians

300 PBB & GSE Operators

70 Skilled Workers

20 Admin + 30 Support team

SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

ASD WORKFORCE
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“SATCO is a very entrepreneurial 
company. It always seeks to 
increase its returns by venturing 
into new attractive opportunities 
or new geographical areas.”
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PROJECTS ORGANISATION CHART

ASD

INTERNATIONAL 
AIRPORTS 
Projects

RUH PBB BTO 
Project

RUH Other 
Projects

JED HTC PBB 
Project

JED BHS
Project

DAM PBB
Project

CLUSTER 2

Projects

TUU PBB BOT 
Project

RAE PBB BOT 
Project

AHB PBB BOT 
Project

GIZ – AJF – ABT 
PBB Projects



SATCO KEY ACHIEVEMENTS

99 PBB, 33 FB, 118 GPU, 71 PCA, 101 HR, 139 
VDGS Supplied, Operated & Maintained

35 PBB, 37 GPU, 75 PCA, 37 HR, 36 VDGS 
under supply

> 975,000 aircrafts docked/serviced since 
2007

40+ years of experience in Airports Support 
Services – PBBs & BHS

Experience in engineering designs Supply & 
Installation of PBBs, GSE, VDGS and BHS

Experience in the execution of PBB foundations & 
erection during airport normal operation

Experience in collecting and processing 
operational data

SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO01 SEP 2024
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0 0
*ACCIDENTS per YEAR

TARGET ACTUAL

SAFETY KPIS

7 7
TRAINING per Operator

TARGET ACTUAL

5 8
SAFETY TOPICS ADDED

TARGET ACTUAL• Approx. 125,000 Docking in
2023,

• With over 975,000 dockings
since November 2007, only 1
Aircraft body scratch accident
has taken place; Damages
were settled by Insurer.
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3 1
*REGISTERED COMPLAINTS

TARGET ACTUAL

OPERATION KPIS

5 6
DELAYED DOCKINGS

TARGET ACTUAL

4 9
PROCEDURE IMPROVEMENTS

TARGET ACTUAL* summarizes official complaints
received from clients (Airlines,
Airport, etc.) and which are
registered under our Complaint
Management System (ISO 10002).
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95
%

97
%

ON SCHEDULE PMs (2023)

TARGET ACTUAL

MAINTENANCE KPIS

5
%

5
%

CM/PM RATIO (2023)

TARGET ACTUAL

6 5
*CMs> 1 hour to date

TARGET ACTUAL

* represents the number of
Corrective Maintenance Work Orders
which took more than 1 hour to
resolve (i.e. the equipment was not
operational for more than 1 hour).
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71
PBBs

68
PCAs

76
HRs

76
GPUs

34+76
VDGS

SUPPLY + O&M EXPERIENCE
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RUH SUPPLY + O&M EXPERIENCE
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RUH SUPPLY + O&M EXPERIENCE



RUH TR1/2 EXPERIENCE

24
PBBs

20
PCAs

36
HRs

40
GPUs

01 SEP 2024 SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

16+6
VDGS

2
8 MW

Substations



RUH TR5 EXPERIENCE

17
PBBs

16
PCAs

18
HRs

22
GPUs

01 SEP 2024 SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

16+60
VDGS



RUH TR5 EXPERIENCE
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RUH TK1 EXPERIENCE

2
PBBs

4
PCAs

8
HRs

8
GPUs

2+10
VDGS

01 SEP 2024 SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

1
4 MW

Substation



RUH TK1 EXPERIENCE

2
TPBB

4
PCAs

8
HRs

8
GPUs
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2+10
VDGS



RUH TK1 EXPERIENCE

2
TPBB

4
PCAs

8
HRs

8
GPUs
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2+10
VDGS



TUH TK1 EXPERIENCE

2
TPBB

4
PCAs

8
HRs

8
GPUs
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2+10
VDGS



KAIA HTC02 PROJECTJED Hajj Terminal Complex EXPERIENCE

21
PBBs

18 September 2024 SAUDI ARABIAN TRADING & CONSTRUCTION CO. LTD. 34

01 SEP 2024
SAUDI ARABIAN TRADING & 
CONSTRUCTION CO. CJSC. -

SATCO



KAIA HTC02 PROJECTJED Hajj Terminal Complex EXPERIENCE

21
PBBs

18 September 2024 SAUDI ARABIAN TRADING & CONSTRUCTION CO. LTD. 35

01 SEP 2024
SAUDI ARABIAN TRADING & 
CONSTRUCTION CO. CJSC. -

SATCO
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KAIA HTC02 PROJECTKAIA HTC02 EXPERIENCE

21
PBBs

18 September 2024 SAUDI ARABIAN TRADING & CONSTRUCTION CO. LTD. 36
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KAIA HTC02 EXPERIENCE

21
PBBs

18 September 2024 SAUDI ARABIAN TRADING & CONSTRUCTION CO. LTD. 37



KAIA HTC02 PROJECTJED Hajj Terminal Complex EXPERIENCE

21
PBBs

18 September 2024
SAUDI ARABIAN TRADING & CONSTRUCTION CO. LTD. 38
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SAUDI ARABIAN TRADING & 
CONSTRUCTION CO. CJSC. -

SATCO



KAIA HTC02 PROJECTJED Hajj Terminal Complex EXPERIENCE

21
PBBs

18 September 2024
SAUDI ARABIAN TRADING & CONSTRUCTION CO. LTD. 39

01 SEP 2024
SAUDI ARABIAN TRADING & 
CONSTRUCTION CO. CJSC. -

SATCO
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AIBD DAKAR PROJECTAIBD SENEGAL EXPERIENCE

6
GPUs

6
Coils

18 September 2024 SAUDI ARABIAN TRADING & CONSTRUCTION CO. LTD. 40

6
PBBs



ATA PROJECTS
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20
PBBs

20
PCAs

24
HRs

24
GPUs

21
VDGS



ATA PROJECTS - TUU
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TUU PBB-BOT Project – TABUK – 01 AUG 2017 to 31 JAN 2038

3+2
PBBs

3+2
PCAs

5+4
HRs

5+4
GPUs

3+2
VDGS



ATA PROJECTS
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TUU PBB-BOT Project – TABUK – 01 AUG 2017 to 31 JAN 2038

3+2
PBBs

3+2
PCAs

5+4
HRs

5+4
GPUs

3+2
VDGS

ATA PROJECTS - TUU



ATA PROJECTS
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RAE PBB-BOT Project – ARAR – 01 FEB 2020 to 31 JUL 2040

4
PBBs

4
PCAs

4
HRs

4
GPUs

4
VDGS

ATA PROJECTS - RAE



ATA PROJECTS
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ARAR Gate 6 - RAE PBB-BOT Project – 01 FEB 2021 to 31 JUL 2041

4
PBBs

4
PCAs

4
HRs

4
GPUs

4
VDGS

ATA PROJECTS - RAE



ATA PROJECTS
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AHB 20 years PBB-BOT Project – Terminal not Ready yet

11
PBBs

11
PCAs

11
HRs

11
GPUs

12
VDGS

ATA PROJECTS - AHB



RUH TR3 EXPERIENCE
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RUH PBB Project – RIYADH – MAR 2020 to APR 2026

11
PBBs

11
PCAs

11
HRs

13
GPUs

7
VDGS

1
8 MW

Substation
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RUH PBB Project – RIYADH – MAR 2020 to APR 2026

11
PBBs

11
PCAs

11
HRs

13
GPUs

7
VDGS

1
8 MW

Substation

RUH TR3 EXPERIENCE



RUH Pier H
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RUH PBB Project – RIYADH – 2024 -2025

6
PBBs

6
PCAs

6
HRs

6
GPUs

6
VDGS



DAM Royal Terminal
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DAM PBB Project – Dammam – 2024 -2025

4
FLBs

4
PBBs

8
GPUs

4
VDGS



SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO01 SEP 2024

GIZ Project - Supply

GIZ PBB Project – MAR 2022 to APR 2025

10
PBBs

10
PCAs

10
HRs

10
GPUs

10
VDGS
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AJF PBB Project – MAR 2022 to APR 2025

4
PBBs

4
PCAs

4
HRs

4
GPUs

AJF Project - Supply
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ABT PBB Project – MAR 2022 to DEC 2025

4
PBBs

4
PCAs

4
HRs

4
GPUs

7
VDGS

ABT Project - Supply
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JED BHS Project – APR 2024 to DEC 2025
ST Check-In Zone 

JED BHS Supply Project
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JED BHS Project – APR 2024 to DEC 2025
ST Sortation Zone 

JED BHS Supply Project

ST Bomb Container
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JED BHS Project – APR 2024 to DEC 2025
ST Arrival Zone 

JED BHS Supply Project
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JED BHS Project – APR 2024 to DEC 2025
Group Check-in

JED BHS Supply Project



A COMPLETE TRAINING MANAGEMENT SYSTEM

0501

02

03

04

Foster a learning culture 
within the project or the 

division

Align division employees to identical high 
standards of technical & operational 

performance

Update employees on the latest 
standards revisions

Provide real improvement 
opportunities to employees

Improve the overall performance 
of the company/division/project

TRAINING DEPARTMENT
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 SATCO’s Training Portal allows ASD employees to access all training materials, learn, 
perform tests and earn training certificates. 

 SATCO’s Training Portal allows accurate assessment of trainees through 
adequate evaluation reports  

ASD TRAINING PORTAL

SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. -
SATCO01 SEP 2024
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 SATCO  BHS project personnel need to conduct and pass the assigned trainings prior to 
deployment  

 Refresher and new updated courses are constantly scheduled  

BHS TRAINING PORTAL

01 SEP 2024



ASD employees undergo a wide range of field trainings covering various topics

Quality & Auditing

BHS 

Electrical

General Safety

Mechanical

Fire & First Aid

IT/PLC Troubleshooting 

Personal Protective EquipmentPBB, GPU, PCA & VDGS

Technical

Complaints Handling

TRAINING MODULES & PROGRAMS

SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

Operational

01 SEP 2024
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OPERATIONS DEPARTMENT: PROCESS

GACA PBB O&M Certificate



01 SEP 2024 SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

SOC
ONE POINT CONTACT

24 HOURS

AIRPORT 
AIRFIELD 

OPERATIONS

AIRPORT 
MAINTENANCE

AIRLINES & 
OTHER 

CONCERNED 
PARTIES

OPERATIONS DEPARTMENT: PROCESS

• SOC is a front line operations desk operating 24/7;
• SOC manages the complete PBB, PCA, GPU, VDGS operation;
• SOC has direct authority over operators, cleaners and logistics;
• SOC manages and processes all flights service information relevant to invoicing;
• SOC is a ONE POINT CONTACT for Airport O & M as well as Airlines;
• SOC abides by all QA/QC procedures implement in the project;
• All instructions pass through SOC;
• All information passes through SOC.



01 SEP 2024 SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

OPERATIONS DEPARTMENT: PROCESS

Operation Phases

1. 
Recruitment

2. Theoretical 
Training

3. Practical 
Training

4. Operations 
Sequence

5. Job 
Ticketing

6. Billing
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OPERATIONS DEPARTMENT: PROCESS

SATCO Operation Center - SOC



AODB displays
Updated Flight & 
Aircraft Information 

SATCO Operations 
transmit AODB Flight 
& Aircraft Info to GSE 
Operators 
(20mn prior to arrival)

GSE Operator confirms 
Flight & Aircraft 
Information on site & 
inputs relevant data 
using Android App

SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO01 SEP 2024

Operation: Work Control Process

OPERATIONS DEPARTMENT: PROCESS
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DATA INPUT PROCESS

Airline & Gate 
Information

Confirms price list 
to be used from 

database

Aircraft 
Registration Code

Confirms MTOW 
and ICAO Code to 
be applied from 

database 

Types of Services 
Provided

Confirms specific 
price to be applied 

from price list

Duration of Services

Calculates the service 
charges based on the 
total duration of each 

service

01 SEP 2024

OPERATIONS DEPARTMENT: PROCESS
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OPERATIONS DEPARTMENT: PROCESS

Operation: Job Ticketing

 The PBB Operator fills the relevant service Job Ticket and submits the
electronic Service Work Order accordingly

 The electronic Work Order is filled and issued using a customized
SATCO-ASD service portal names “SATCOPBB.

• SATCOPBB.COM is a web
interfaced program which
captures wirelessly all
operational data;

• SATCOPBB.COM has a
complete data base of all
airlines, flights, terminals,
gates, etc.;

• All service information data
related to PBBs, PCAs, GPUs,
VDGS and Marshaling passes
through SATCOPBB.COM;

• SATCOPBB.COM constitutes a
centralized database for
capturing and processing all
service related information.
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OPERATIONS DEPARTMENT: PROCESS

Operation: Billing

 Once Submitted by the PBB Operator, the service report directly reaches
SOC for reconciliation

 After reconciliation, the service report is electronically forwarded to the
office manager who checks it for the last time

 After ensuring no mistakes are identified in the data, the service report is
submitted for billing purposes



MMC
ONE POINT CONTACT

24 HOURS

AIRPORT 
MAINTENANCE

SOC

01 SEP 2024 SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

MAINTENANCE DEPARTMENT: PROCESS

• The Maintenance Management Center (MMC) is a one point contact for all 
maintenance related activities for SOC. 

• MMC coordinates with Airport maintenance and executes through SOC
• SOC will coordinate with Airport Operations prior to conducting any maintenance 

activities;
• MMC manages all maintenance activities including manpower allocation, task 

generation, task prioritization, etc.
• MMC has the capability of issuing a wide range of maintenance reports
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MAINTENANCE DEPARTMENT: PROCESS

MAINTENANCE - Procurement Process

•Define the criticality of spare parts for all assets (By 
estimating  the consequences of a failure to the 
operation and its probability). 

CRITICALITY

•Define the delivery lead time requirements for all the 
spare parts based on the criticality.DELIVERY

• Input all the spare parts details within CMMS and 
connect to the related asset.INPUT

•Define the suitable ROP and ROQ to automatically 
trigger the purchase request.

STOCK ON-HAND 
MONITORING 

•Issue the regular reports (weekly/Monthly)to ensure 
the availability of spare parts and to improve the 
procurement process.

REPORTING
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ASD PROFFESSIONAL EXPERIENCE 

 Equipment status reports are generated on a weekly basis to defining the actual  
condition of each part within the systems’ equipment/conveyor

 Facilitate prioritizing PM schedules and drastically reduces sudden equipment 
failure 

01 SEP 2024
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ASD BHS MAINTENANCE 

 SATCO’s personnel, equipment, tools, etc. on site at KKIA.
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ASD SPECIALIZED TOOLS

SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

INFRARED THERMAL 
CAMERA

VIBRATION 
ANALYSIS

BELT VULCANIZING MACHINE

SEIMENS PG LAPTOPV- BELTS LASER 
ALINGNMENT

BELT LACING MACHINE

01 SEP 2024
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INNOVATIVE MAINTENENCE METHODS 

SATCO uses Innovative maintenance 
methods to utilize the actual system 
data measurements to trigger 
maintenance orders based on the 
assets’ condition. 
A clear example of this would be the 
Infrared thermography which allows 
us to see these invisible thermal 
signatures of impending damage 
before the damage occurs

To sustain maximum availability of 
system, Predictive and Preventive 
maintenance methods are of a 
highly influential factor

01 SEP 2024



QHSE DEPARTMENT

SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

 SATCO’s ASD Safety department personnel are available on a 24/7 basis, to monitor and 
assure that all safety procedures are carried out within the ongoing operations

 Safety manuals and procedures are constantly elaborated and monitored by the HSE 
department 

 Routine audits are conducted and results are analyzed to ensure continuous improvement

01 SEP 2024
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ISO 9001:2015 
QUALITY 

MANAGEMENT SYSTEM
ISO 10002:2019

COMPLAINTS 
HANDLING QUALITY 

MANAGEMENT SYSTEM

ISO 14001:2019
ENVIRONMENTAL 

MANAGEMENT SYSTEM

ISO 45001:2019
OCCUPATIONAL HEALTH 

& SAFETY

QMS & SAFETY
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ISO 9001:2015
QUALITY MANAGEMENT SYSTEM

QMS & SAFETY
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ISO 10002:2018
COMPLAINTS HANDING QUALITY MANAGEMENT SYSTEM

QMS & SAFETY
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ISO 14001:2015
ENVIRONMENTAL MANAGEMENT SYSTEM

QMS & SAFETY
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ISO 45001:2018
OCCUPATIONAL HEALTH & SAFETY

QMS & SAFETY

01 SEP 2024
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ERECTION 
MANAGER

TECHNICAL 
SUPERVISOR

TECHNICAL 
ENGINEER

TESTING 
ENGINEER

PLANNER

SCHEDULER

ERECTION 
SUPERVISOR

MECHANICAL 
ERECTION 

TEAM

ELECTRICAL 
ERECTION 

TEAM

HVAC  
ERECTION 

TEAM

LOGISTICS 
SUPERVISOR

HEAVY DUTY 
DRIVERS

FORKLIFT 
OPERATORS

SCISSOR LIFT 
OPERATORS

CRANE 
OPERATORS

SAFETY 
SUPERVISOR

SAFETY 
OFFICER

SAFETY 
INSPECTOR

ERECTION DEPARTMENT



ERECTION EXPERIENCE

SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

Transportation using SATCO equipment exclusively
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ERECTION EXPERIENCE

Transportation using SATCO equipment exclusively
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ERECTION EXPERIENCE
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Transportation using SATCO equipment exclusively
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PBB ERECTION EXPERIENCE

SAUDI ARABIAN TRADING & CONSTRUCTION CO. CJSC. - SATCO

Day & Night works in order not disrupt the traffic

01 SEP 2024



PBB ERECTION EXPERIENCE
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Day & Night works in order not disrupt the traffic
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PBB ERECTION EXPERIENCE
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Day & Night works in order not disrupt the traffic
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PBB ERECTION EXPERIENCE

SAUDI ARABIAN TRADING & CONSTRUCTION CO. LTD. 

Erection works executed by SATCO Staff Exclusively

01 SEP 2024

SAUDI ARABIAN TRADING & 
CONSTRUCTION CO. CJSC. -

SATCO



PBB ERECTION EXPERIENCE
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Civil works for foundations
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PBB ERECTION EXPERIENCE
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Erection during airport normal operation
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PBB ERECTION EXPERIENCE
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BHS ERECTION EXPERIENCE
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Erection during airport normal operation



BHS ERECTION EXPERIENCE
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BHS ERECTION EXPERIENCE
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Sub-STATION ERECTION EXPERIENCE
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ADMINISTRATION 
MANAGER

DOCUMENT 
CONTROL 

SUPERVISOR

DOCUMENT 
CONTROL 
OFFICER

GOVERNMENT 
RELATIONS 

OFFICER

CUSTOMER 
RELATIONS 

SUPERVISOR

INVOICING & 
COLLECTION 

OFFICER

COMPLAINTS 
HANDLING 
OFFICER

HUMAN 
RESOURCES 
SUPERVISOR

ADMIN OFFICER

TIME 
ATTENDANCE 

OFFICER

ADMINISTRATION DEPARTMENT
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 SATCO ASD has a 4,000 sqm airside plot which includes offices, warehouse, 
workshop and other facilities
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 All current warehouse Inventory is currently managed thru SATCO’s EMMS (eMaint)
01 SEP 2024
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 100 Bedrooms
 Laundry service area
 Catering area with kitchen, cold storage and mess hall
 Recreational areas including TV rooms, sports facility and a basketball/volley ball courts

SATCO RUH  ACCOMODATIONS
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SATCO RUH ACCOMODATIONS
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SATCO

THANK YOU
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